NfAGTOR] LT LTS
EISICREERE RIS
S-S SifRl, qrearm Ao<eTy, orel |
www.moca.gov.bd

3 FIfE 3818
S JTEFY 2054

HIEE 819.00.0000,553.39.000.55(4TB-¢)- DOX -

R “fSrart 4w wwwe (Grievance Redress System-GRS) 5 sifetma #eEta)

& WPl fSIH 2@ 72- 08,00.0000.1:95.39,09¢.5¢-38b, OIfH: Wo F(EFI Y05¢ |

Boife f9ue @ 9adw +tad @fiecs gl [Raae WEefer 998 FFTEE SeSiR qes)
Sfdudg/egeTed wferel Afedie < (Grievance Redress  System-GRS)  MR&IE
WCF /2059 NTR O fAifae o searfl fae=i@s @ e (o9 =1 =0l

/

e
Ho =¥ ~ 20 9

(AT ZT)
TAABY (H-R)
(FTH: REDEESY o
Ly

e-mail; ds_admin2@moca.g

Aegfes : g

ABH (TN @ ALHIH)

wfgefaaw faete

A1 AT et O (3 we )

AforeTy feies @he, bkl

(78 S8 S=I] TIRINM Qicays 9201, e siesidl 1f53)

Ay w4 fog ey wefefa:
SI WA WY 91 AbS, AHl® Kgas J@geiers, et ABes, il
\;/ﬁ?ﬁ 19 A, HLFS Raae geifer, e Afvrers, o1 |
51 I AT, A2 e Ageiters, AL ADITH, TIFT (ST M2 AT SR1479) |
81 Yifod (4¥1R) s GfersTe (st s1egls R sgerer, Qe Afbrery, oiet )
al  SfzEs oS w13




Felhpld ST T S ‘1 fo:o?_.. Bl Wfeoll EEBHTS .g -
s e BIbE DEle PI6) |bla Tekolbaie edlloslh it RN halle RIGE B S

1 & \

Ky NFYL - = & r.\

e ).\ ™\ .\\ OFON 28t 20D’ SYD-WAISAS $521pY LA 910Z-HOM ATEd LYNNY

1l : w e m e [ i1l I Sl
Pele@)Q)|de BBl & dlhod [ehd|bo3 ]}

flofe | Gols | fofx W ol ek [ k] ol
RbIBle gk

fle _ ol _ ol M il |k | k| fof
‘9992 L-Blal

i _ file | ST L ek | sk | k] il
- Rl Blle[kfels)
It
Qi Bl kb lelelileq By
Bl BMRIIA MBJla AC0R/0%/€R bl
Blodbeabaliesil el flin sblosiisy
Bele 20 sbonbia kgle kdlelle (s
Ihefplteemis it (21805 > beole Qlleid> Helldala RIS (i |le
bo albd BEInhla Rlels ekl () BlOd b & Al bl blab) adgllk
PENIE bR leBllds [Gibsls BRIMGY Bebdloflle bfillen blleln Blisldloq SEInhle
Shde lslelle Wbk 3led b (Ble) lolglle  blkzlln b MR QW[
balie-is BllialsRle bltkb] bk Fkb] & Tellokes lokzlic Bl ale biele blbi By
| 2 W bR Ble Bl ubIGIE | Bllab] tlmb| BlS Bldlolihblkb] [lsla
m );_mo hid] Balale () 5 (& gla)o 8 ol geape | Gk | (e) & kbl lolk blto ik b (9)
o shhila kgl fehdlio3lb

ek e _ ol Gl [ wk [ ek ] e
- ‘. (EUSE [iocdi2ly] lekdllo3]b

ik | Gols _ ok | ol Lk k] ol
‘RlollRle bltkb| @Sk

() @] () (8) (@) ®) )

Ik Blitoafln | Jolbb Bdufdle I3ke Bl e R+Q) | tgllela J62RIB Il /Bl
53 abollmiiln | B2iNalio 0bolkalr) | abollalr] kllefablb] | glkd 1 3ke Bllkdalia RIS kOl klleod
IbS0R Bb|@dla el Bied|h
KlolloBle Slikb| QESle lelte Slod|@b|/ltlo]jsh
khblale dlejlle Bbd Bl lslRIa]la



T USRS AL BT it LAV Wil IAFSSe™ T e

¢ e i T & >
Lo ‘Blalballe hle3lh ‘lslloBle dlikb] Qe balke BlEB shoaie |

LEON 98¥d "20p'SYO-WISAS SSAUPIY DULAIUONG | (7-H0M ATl LVNN

b (e | e L ke | sk ] e
‘ {glieals UYead|eb lojis(glo]d k e Elislab] Bl

flofe m fofi ! Slof | sk [ wk ] Siofe
‘Glelalk ‘99gaelley dokilie biglak Bk

e _ﬁ e | el Lotk [ sk ] (e
Bl ‘aaqlaier Saldllk slgilal bk

b | (e M (e Lk [ sk ] fiole
_ =y ‘ | Hedlo G2 lblejo>

isksaldale | bsbbl Bk | Uk Soldale | (R4 | Mglekm | JURIR s /Bl
adgllatle | Ml A | aw | s alIal pLG kalk ko




